
�డ �ం.1920/2-1 

��� ���� 	�
 ��
������ 
POTTI SREERAMULU TELUGU UNIVERSITY 

ఎంఎంఎంఎం....ఎఎఎఎ. . . . �	జం ��జ �	జం ��జ �	జం ��జ �	జం ��జ �ంట �ంట �ంట �ంట ((((�ర�ద��ర�ద��ర�ద��ర�ద�))))    :: :: :: :: �ండవ�ండవ�ండవ�ండవ    సంవత�రం సంవత�రం సంవత�రం సంవత�రం �	�క ప"#$ �	�క ప"#$ �	�క ప"#$ �	�క ప"#$ –    %&ంబ(%&ంబ(%&ంబ(%&ంబ(, , , , 2020202020202020 

M.A. Tourism Management (Distance Mode) :: Second Year Annual Examinations – December, 2020    
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PAPER-5 :: TOURISM LAWS & CONVENTIONS 

సమయం : 3 గంట$             <(=$ : 100 

Time: 3 hrs.                   Marks: 100 

 

I. ఈ @ంA BశDలF ఈ @ంA BశDలF ఈ @ంA BశDలF ఈ @ంA BశDలF స<GH$ 0యం%స<GH$ 0యం%స<GH$ 0యం%స<GH$ 0యం%....        అ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నం....                                                5 X 15 = 75 

Answer all questions out of the following. All questions carry equal marks. 
 

 

 

 1. �5JగK($ ప	ర#ణ చట4ం 1986 P	ంQ �వ	ంచం%. 
Bring out the significance of Consumers Protection Act 1986. 

RKRKRKRK (OR) 

  SరతTశంU ప0�టFలF గల ��ధ సVWXల P	ంQ YQంచం%. 
List the various facilities available for the tourists in India. 

 

2. ప0�టక రంగంU Zటల� \క= W] P	ంQ చ	^ంచం%. 
What is the role of hotels in Tourism? Discuss. 

RKRKRKRK (OR) 

ప0�టక రంగం వల_ ఏరab ప0�వరణ c$d�5D అef�వ35g Bhతiం jపk4న ��ధ  
cర�l<ల5 �వ	ంచం%. 
Explain the various steps taken by the Government to prevent pollution of the 

environment due to tourism. 
 

3. m	న ఎo�pంజ ��జ �ంట P	ంQ ��సం 0యం%. 
  Write an essay on Foreign Exchange Management. 

RKRKRKRK (OR) 

Wస r(4 అనs ఏtk? Wస r(4$ \క= ��ధ ఉJs$ wలపం%. 
What is Passport. Mention the use of different types of Passports. 

 

4. ప0�టక రంగంU ఆy5క zంo{క �|}నం ఎ~ ఉపJగపe�ం� �వ	ంచం%. 
Discuss how is technology applied in the promotion of Tourism. 

RKRKRKRK (OR) 

Sరత Bhతi �	జం చట4ం 1935 P	ంQ 0యం%. 
Write a note on Tourism Act of India 1935. 

 

(P.T.O.) 
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5. ప0�టక రంగంU ఇంట�Dట �$�s మ	� ఆసg�s ఉనD �GH5D �వ	ంచం%. 
Explain how has internet made tourism easy and interesting. 

RKRKRKRK (OR) 

  SరతTశంU ఎF=వ �తం ప0�టకరంగంU �ణ���ల ��ఖ�త P	ంQ చ	^ంచం%. 
  In India, domestic tourism is mostly pilgrimage tourism. Discuss. 

 

 

II. ఈ @ంA BశDలU ఐAంkఐAంkఐAంkఐAంkgggg F_ప�ంs స<GH$ 0యం%.            5 X 5 = 25 

 Write short answers any FIVE of the following questions. 

  

1) �z    VISA 

2) ప0�టక <ర�ద(�$  Tourist Guide 

3) మం� ప0�టకం  Snow Tourism 

4) స(Fల ర�� చట4ం  Goods Transport Act 

5) SరతTశ ప0�టకం  India Tourism 

6) ప0�టకం మ	� ఉ��గం Tourism and Jobs 

7) వ�వzయ ప0�టకం  Farm Tourism 

8) <నవ హF=ల చట4ం  Human Rights Act 

9) Sరత సంస=ృ{� �T� ప0�టFల BSవం Impact of Foreign Tourist on Indian Culture 

10) wలంsణ ప0�టకం  Telangana Tourism 

 

 

*   *   * 
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,పర,పర,పర,పర----6 6 6 6 :::::  :  :  :  �	స4 �డ �	స4 �డ �	స4 �డ �	స4 �డ $ $ $ $ ––––    ప0�టకప0�టకప0�టకప0�టక �వ$�వ$�వ$�వ$    
PAPER-6 :: TOURIST GUIDES AND SERVICES 

సమయం : 3 గంట$             <(=$ : 100 

Time: 3 hrs.                   Marks: 100 

 

I. ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%....        అ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నం....                                            5 X 15 = 75 

Answer all questions out of the following. All questions carry equal marks. 
 

 1. �ర �డ 5 5రiQంQ, �	 �y$ �వ	ం��. 
  Define tour guide and write about duties of tour guide? 

RKRKRKRK (OR) 

  �ర �డ W], �	 �ధ�త$ 0యం%. 
What are the roles and responsibilities of a tour guide? 

 

2. �ర �డ ��4క 50�ణం P	ంQ 0యం%. 
Explain the origin and structure of the tour guide? 

RKRKRKRK (OR) 

�ర �డ వృ{�పర �{క �$వ$ �	^ ��సం 0యం%. 
Write an essay on tourist guides professional ethics? 

 

3. ఎz=ర4 �డ �వ$ wలaం%. 
What are the Escort Guide Services? 

RKRKRKRK (OR) 

�	స4 �డ ����$ wలaం%. 
Enumerate the set skill of tourist guide? 

 

4. �� �నం అనs�t? �k BGన 5య<$ w¡య¢యం%. 
What is an interpretation? Explain the principles of interpretation? 

RKRKRKRK (OR) 

�ర ఐటన" చ	], B�£క మ	� అ¤వృA¥5 wలaం%. 
What is the history of Tour Itinerary and planning and development. 

 

5. ఆU&ం¦క ప0�టక ల#�ల¨ �వ	ంచం%. 
Explain the characteristics of allocentric tourists. 

RKRKRKRK (OR) 

  ప0�టFల భªత ర#ణU క¡« B<ద ¬~ల¨ �వ	ం��. 
  Trace the sources of risks to the safety and security of tourists? 

 

(P.T.O.) 
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II. ఈ @ంA BశDలU ఐAంkgఐAంkgఐAంkgఐAంkg F_ప�ంs స<GH$ 0యం%.            5 X 5 = 25 

 Write short answers any FIVE of the following questions. 

  

1)  అర­న �డ $  Urban Guides 

2)  �HDర   Munnar 

3)  వస{ రc$   Types of Accommodation 

4)  సహజ ప0�టక BTశం Natural Tourism site 

5)  ఐట�"   Itinerary 

6)  BXణ �ంV సHD®$ Pre-Tour Preparation 

7)  �ర ��జర  Tour Manager 

8)  ప0�టFల Bవర�న  Code Tourists 

9)  5రంతరం ¯0�VK($ Chronic Complainers 

10) గవరD�ం� �డ $  Govt. Guides 

 

 

*   *   * 
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,పర,పర,పర,పర----7 7 7 7 ::  ::  ::  ::  ప0�టక �Gనం మ	� B�£క$ప0�టక �Gనం మ	� B�£క$ప0�టక �Gనం మ	� B�£క$ప0�టక �Gనం మ	� B�£క$ 

PAPER-7 :: TOURISM POLICY &PLANNING 

సమయం : 3 గంట$             <(=$ : 100 

Time: 3 hrs.                   Marks: 100 

 

I. ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%....        అ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నం....                                            5 X 15 = 75 

Answer all questions out of the following. All question carry equal marks. 
 

 1. ప0�టక గ�ంc$ �Gన�త P	ంQ �వ	ంచం%? 
  What is the importance of Statistics in Tourism? 

RKRKRKRK (OR) 

  సప_య ±� B�£c �ళFవ$ �	^ �వ	ంచం%? 
Explain the Supply-side planning technique. 

 

2. zంస=ృ{క ప0�టక వ���$ B�£కల¨ �వ	ంచం%. 
Write about planning and managing cultural attraction. 

RKRKRKRK (OR) 

ప0�టక B�£క అమ$F cవల³న ప	³´�Rtµ wలaం%? 

What is the importance elements of plan implementation. 
 

3. |¶య B�£క అవ·G$ �	^ �వ	ం��? 

What are the Bottlenecks for National Level Planning? 

RKRKRKRK (OR) 

ź5క ź¸ B�£క$ �	^ �వ	ం��? 

Explain Regional Level Tourism Planning. 
 

4. SరతTశంU B�ఖ ఏ� ప0�టక ఆకర�ణ$ �	^ 0యం%. 
What are the Eco-tourist attractions in India. 

RKRKRKRK (OR) 

SరతTశ ప0�టకరంగ zమ0´¹$ ఏtk? 

Explain the Tourism Potentials in India? 
 

5.  ప0�టక �Gనం �k Sవన �	^ �వ	ంచం%? 

Write about the concept of Tourism Policy? 

RKRKRKRK (OR) 

  ��ధ రcల ప0�టక వ���ల P	ంQ �వ	ంచం%. 
  What are the different forms of tourism products? 
 

(P.T.O.) 
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II. ఈ @ంA BశDలU ఐAంkgఐAంkgఐAంkgఐAంkg F_ప�ంs స<GH$ 0యం%.            5 X 5 = 25 

 Write short answers  any FIVE of the following questions. 

  

1)  �	స4 సº=¹ట�  Tourist Circuits 

2)  �ం¶య B�£క  Regional Planning 

3)  F�బ tHర  Kutub Minar 

4)  1992 X#న W_న  1992 Action Plan  

5)  SITA   SITA 

6)  Bకృ{ ప0�టకం  Nature Tourism 

7)  WTTC   WTTC 

8)  ��ర= Yర�T�లయం Konark Sun Temple 

9)   ఇంటర �ట ¼క0�$ Internet Facilities 

10) ప0�టక �%A  Tourism Accommodation 

 

 

*   *   * 
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,పర,పర,పర,పర----8 8 8 8 ::  ::  ::  ::  BXణ సంస́ల Xజ<న�ం మ	� �5JగK(ల Bవర�నBXణ సంస́ల Xజ<న�ం మ	� �5JగK(ల Bవర�నBXణ సంస́ల Xజ<న�ం మ	� �5JగK(ల Bవర�నBXణ సంస́ల Xజ<న�ం మ	� �5JగK(ల Bవర�న 

PAPER-8 :: TRAVEL AGENCY MANAGEMENT & CONSUMER BEHAVIOUR 

సమయం : 3 గంట$             <(=$ : 100 

Time: 3 hrs.                   Marks: 100 

 

I. ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%ఈ @ంA BశDలF స<GH$ 0యం%....        అ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నంఅ5D BశDలF <(=$ స<నం....                                            5 X 15 = 75 

Answer all questions out of the following. All questions carry equal marks. 
 

 1. అU_&ం¦క ప0�టFల Bవర�న ఎ~ ఉం�ం� �వ	ంచం%. 
  Explain the behavior of allocentric tourists. 

RKRKRKRK (OR) 

  ఏ½ అం�$ �5JగK(5 Bవర�న� BS�5D ¾�¿¸? 

Enumerate the factors influencing the consumers. 
 

2. ÀÁల ఏజం�_ ప0�టc¤వృA¥g ఎ~ Âడaడ¿· �వ	ంచం%. 
Explain how the Travel Agents contribute for the Development of Tourism. 

RKRKRKRK (OR) 

ప0�టక రంగ Ã¿�హcల P	ంQ 0యం%. 
Write an essay on the Incentives of Tourism Sector. 

 

3. ÀÁల ఏజÄ� వ�వź ప35D �వ	ంచం%. 
Explain the organizational chart of Travel Agency. 

RKRKRKRK (OR) 
 

ప0�టక రంగ 5బంధనR�? 

Enumerate the Travel formalities. 
 

4. Wస r(4, �zల ��ఖ�త¨ w¡య¢యం%. 
Explain the importance of Passport & Visa. 

RKRKRKRK (OR) 

T�య ప0�టకంU ప0�టFల Bవర�న ఎ~ ఉంÅU �వ	ంచం%. 
Explain on the Tourist behavior in Domestic Tourism. 

 

5. ÀÁల ఎÆ«టర_ �Gన�త¨ �వ	ంచం%. 
Explain the importance of Travel Aggregators. 

RKRKRKRK (OR) 

  BXణ సంస´ Xజ<న�ంU ఇÇవ¡ ప	�<¡D �వ	ంచం%. 
  Describe recent developments in Travel Company Ownership. 

(P.T.O.) 
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II. ఈ @ంA BశDలU ఐAంkgఐAంkgఐAంkgఐAంkg F_ప�ంs స<GH$ 0యం%.            5 X 5 = 25 

 Write short answers any FIVE of the following questions. 

  

1)  ప0�టక �{క 5య<$  Tourist Ethics 

2)  ఈ-	జÈiషన   E-Reservation 

3)  �zU_ రc$   Types of VISAS 

4)  Êమస Fక    Thomas Cook 

5)  ఐఎkఓ    IATO 

6)  డÌ_¹kఓ    WTO 

7)  ఎ� �	జం   Eco-Tourism 

8)  Í~సHధ T�లయం, ఎU_0 Kailashnath Temple, Ellora 

9)  W3    PATA 

10) ఐÇÎÏ    ITDC 

 

 

*   *   * 

  

 

 


